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[BEDT—<]

This course focuses on basic communication skills in personal and
socialenvironments (local), as well as in international and multicultural
environments (global).  Cultural constructs are analysed in an
individual’s culture of origin and in a range of other similar and
dissimilar cultures. The cultural roots of reality are seen as deriving
from the effects of religious, family and historical world views.
Language, non-verbal communication, social customs and expected
patterns of relationships are examined in relation to interpersonal,
business, educational and political situations. This course has been
designed to give students an overview of intercultural communication
and to stimulate further independent learning.

[BEORERE]

The aims of the course are:

* to give students opportunities to better know themselves, their values
and biases, and to develop an awareness of how these factors influence
intercultural environment.

 to enable students to identify culturally learned assumptions and
behaviours.

- to enable students to explore specific cultural group information and
relate that knowledge to culturally learned awareness.

- to enable students to understand theoretical issues relevant to the
study of intercultural communication.

+ to develop the process of cultural adaptation.

+ to promote positive attitudes towards the culturally different and to
develop intercultural communication competence.

Through this course, students will be able to prepare for their
professional lives not only in their domestic society but also in an
internationalsociety. Students entering the fields of business, teaching,
social services and tourism will have opportunities to apply their skills
in daily contacts with culturally different client groups.

(]

[(BEDOBLE & ]

Classes will consist of lectures followed by group and class discussions
on the concepts covered in the lectures. In addition, students will be
required to prepare for class by reading assigned articles on the topics
that will be discussed in the following class. Classes will consist of a
series of short lectures and other video materials, followed by group and
class discussions on the concepts covered in the lectures and videos. In
addition, students will also gain skills in academic writing including
research techniques and oral presentation skills.

(1

(1

[#EtE)

m| T NZ

81 Orientation Overview of the course, online
activities, and overview of global

and local (glocal) communication

4 2 [ Essentials of Human Definition of communication /
Communication: What Types of communication / Models of
and how communication / The goal of

studying communication

%3 The Challenge of Why we study intercultural
Intercultural communication / What is culture? /
Communication I: Characteristics of culture
Culture and
Communication

% 4 Inl  The Challenge of Culture and our perceptions,
Intercultural values, attitudes, beliefs / Problems
Communication II: in intercultural communication
Culture and
Communication

%5 Understanding Diverse Various different cultural patterns
Cultures / Hofstede’s characteristics of

culture / Hall’s theory of low and
high context cultures

% 6 [N Language and Culture: Language and intercultural

Words and Meaning communication / Language and

culture

57 Non-verbal
Communication: The
Messages of Action,
Space, Time, and
Silence

Academic Writing
Activity
Presentation Activity

5 8 Inl

49 [

% 10 [a1  Culture Shock

%11 Cultural Influence on
Context I: The
Business Setting & the
Educational Setting

% 12 [l Cultural Influence on
Context II: The
Business Setting & the
Educational Setting

%5 13 [l Intercultural Changes:
Recognizing and
Dealing with
Differences

%5 14 [l Class Presentations

% 15 [n]  Written Assignment /
Take Home Exam /
Class Evaluation

FEATH © 2021/6/1

Functions of non-verbal
communication / Definition and
types of non-verbal communication
/ Non-verbal communication and
culture

Planning & writing academic
papers

Planning & preparing oral
presentations / Presentation
techniques

Definition of culture shock / The
stages of culture shock / Effects of
culture shock

Culture and context /
Communication and context /
Intercultural communication and
the business context

The multinational business context
- cultural views toward
management

Becoming interculturally
competent / The future of
intercultural communication

Students give presentations on
their selected topics

Students submit their written
assignment and are instructed on
how to do their take home exam

[BENITOINEZEEY (EHFEFEE)]
Students are expected to read reference materials for the next class. In
addition, they need to write online forum postings after each class for

review purposes.

[F%Z k]

There is no specified textbook for this course. Handouts will be provided

in class

(BEE]

Griffin, E. (2006). A First Look at Communication Theory. Boston:

McGraw Hill.

Pearson, J., Nelson, P.,, Titsworth, S., & Harter, L. (2006). Human
Communication (2nd Edition). Boston: McGraw Hill.

[T R 4E ]

Assessment will consist of in-class participation, a presentation, a
written assignment, and a take-home exam.

* Note that students who miss 4 classes or more cannot pass this subject.
[BEICLBRERET T — PP LOTDIE]

There were no particular requirements about this course from students.
However, I would like this course to enable students to apply what
they learnt in class to their daily lives through questioning general
phenomena in their lives.

[BENFENT—X]

ETHDA-ADN=A L BRETY,
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