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Abstract

This report examines the introduction of human-
collaborative robotics into hotel operations as a
response to the rapidly worsening labor shortage

HAMAGUCHI Katsuko

in the first year. In the first year, field surveys on
working conditions in resort hotels and analyses of
the effects of robot implementation were conducted.

The partial deployment of reception, cleaning, and
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food service robots demonstrated benefits such
as reduced workload and increased operational
efficiency. However, several operational issues were
also identified, including difficulties in navigating
steps, sound level management, and safety concerns.
Going forward, it is essential to further refine and

verify robotic functions tailored to the specific

requirements of cleaning, reception, and meal

delivery tasks, in order to identify more effective

approaches for real-world implementation.

Keywords: Robotics, Resort hotel, Cleaning,
Reception, Meal delivery
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