T VRERR OLERR) DY
—ERH GURERR) o mMmdr > -

FTVGEER OLiEER) ORtrEak

D2, S 2

IU\

a9 555t

A—4—A

BBOCE KRB BORAIER R 22 Il 243

e

WAE, BOETIRAIRA L & HICBE kbt a0 B
EFNE D ET L FEHIARIEIE L T IR
ZHbo 9 LzME - SPEEZRRT 2720120, 557
HOBMETIIOWT, TOEBLEDH ) HTEELLEDND
%o ARWFFEIESIP O ADO—BEEL LT, T V%X
SIEEH OB RN O FEE L ITIRT 2 2 L 2 HWIZ,
RTNVHERER (LRE¥H) 20 RICA4A vy P#RAZITV,

ZOFRERIZONTEF L OB DTH S, HEDOKLE. K
DZEDbPoTe ORTFVIERNDBT) % & Ukl L
TWVBREDVEV—T, FFBRLBETEREIIANHEZ b o> TW
LENLENI L QANFRRPIKRELEE - L 2T
BY., - BAEHOBE L&D, ZOMH - xHnk
MRDENTVEZ & &

F—TU—F:

RTOV, BT, MBS, Pkt

A study on the work attitudes of hotel employees (former employees)
—From a survey of employees (former employees) —

Abstract

In recent years, Japan has been facing a
worsening labor shortage as the population declines
and the country is on the brink of becoming a
super-aging society. In order to solve these problems
and issues, it is necessary to explore the actual
working conditions and ideal working styles of
employed people. As part of the SIP initiative, this
study summarizes the results of an online survey
of hotel employees (and former employees) with the
aim of understanding the actual working conditions
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of hotel employees.

The survey revealed the following: 1) While many
people are attracted to the hotel industry and are
looking to work there, many are dissatisfied with
the treatment and working environment. 2) Labor
shortages have become a major issue, and solutions
and countermeasures are needed, including the use
of new technologies.

Keywords: hotel, work awareness, work environment,
utilization of technology
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