® Using an iOS smartphone set to a language other than Japanese

Semester passes, coupon tickets, and one-month
passes are available only in Japanese. Therefore, if
both your smartphone’s system language and the
app’s language are set to a different language, you will
not be able to purchase or use tickets.

Even if your smartphone’s system language remains
in another language, you can purchase and use
tickets by switching the language setting in the “my

route” app to Japanese.

For details on how to purchase, please refer to page

11.
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(1) In [Settings], select
[Apps].
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(2) In [my route], change
[Languages] to
[Japanese].
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Select [Languages] under Select [App languages]. Select [Japanese] for the [my
[System]. route] app language.
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